
SUMMARY OF ENHANCEMENTS 

The following is a partial listing of enhancements and corrections made to Inquest in version 5.3.4 available December 7, 2009. 

NOTE: Starting with Inquest 5.3.3. Equipment added with a Windows Mobile handheld can no longer be downloaded to a Palm OS handheld.  
If you are using both types of handhelds you will need to switch entirely to Windows Mobile units. 

1. MOBILE COMPUTING 

A. Windows Mobile – Work Order Printing 

When printing a work order from a Windows handheld; the technician will have the option to include 
pricing on the form. 

B. Windows Mobile – Invoice Calculation 

Calculating an invoice on the handheld would fail if the customer has unique special pricing and a 
completed service was not setup in the “Services” price list.  This issue has been corrected in 5.3.4. 

2. REPORTS 

A. Work Orders and Service Records 

Printing work orders and service records for customer accounts would fail on Windows XP computers 
running Inquest 5.3.3.  This issue has been corrected in 5.3.4. 

B. Parts Bar Code List 

The ‘Parts Bar Code List’ report has been enhanced to group by the ‘Category’ and sort the parts list by 
their description. 

Note: All changes listed were made after the previous release v5.3.3 available November 17, 2009. 
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