
SUMMARY OF ENHANCEMENTS 

The following is a partial listing of enhancements and corrections made to Inquest in version 5.3.1 available September 17, 2009. 

1. MOBILE COMPUTING 

A. Windows Mobile – Database File Backup and Recovery 

A recovery file is now created within the main handheld memory for a work order being actively work on.  

The recovery file will update the actual data file when returning to the list of work orders and then be 

removed.  A backup of the database is also created at this time. 

B. Windows Mobile – Memory Card Path Verification 

Before writing a work order to the handheld database the memory card path will be verified that it still 

exists before the write occurs.  This is to prevent problems with removing a memory card while a work 

order is open in the program. 

C. Windows Mobile – Printing Return Date on Invoice 

The handheld will now prompt for a return date if it is requested to be printed on the invoice from the 

handheld.  Return dates will default for the services entered and will allow for a technician correction. 

D. Windows Mobile – Equipment List Status Column 

Change made in 5.2.9 was backed out due to excessive amount of time to refresh the list on large 

accounts.  Technicians should hit the “Back” menu after updating an inspection to allow the equipment list 

to refresh properly.  Once on the equipment list they can then scan the next bar code.  This work around 

should be incorporated until the issue is addressed in a future update without hindering performance. 

E. Windows Mobile – Remote Server Audit Trail 

The audit trail display will not have scroll bars available when required. 

2. REPORTS 

A. Work Order Archive CD 

A problem with the index file has been corrected to allow the archive program to display the report index 

properly. 

B. Crystal Report Template Orientation 

The report template will determine the report orientation (portrait / landscape. 

3. MAS90 INTEGRATION 

A. Updates for version 4.3 field name changes 

To use the MAS90 4.3 interface do the following. 

1. From the “Customize” menu select “Options” 

2. Click the “Custom Settings” button 

3. For the “Version” property enter 4.30.0.0 

B. Customer Import 

Importing MAS90 customers will no longer use the company name as an identifier.  The ID field is now 

used to match the MAS90 customer number.  As part of this change the ID field is now protected in 

Inquest when the customer is linked to a MAS90 account. 

Note: All changes listed were made after the previous release v5.2.9 available August 11, 2009. 


